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• https://www.tugraz.at/

Website
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Methodology

• Think like typical user

• prospective students

• Perform typical actions

• search for a degree, information about enrollment

• Potential users

• Employers, jobseekers, students or graduates
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Evaluation Methodology

• Fast, cheap and efficient

• Main target group

• Needs and tasks

• Platforms

• How to?

• every evaluator documented alone

• positives and negatives

• screenshots and screen captures were made

• Andrews General Usability Heuristics was 
used

• problem lists got merged

• every evaluator graded the problems

• list got sorted

• Heuristic report was made
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Environment

Paul Ganster Florian Leski Franz Mandl Maximilian
Weber

Date of 
Evaluation

2017-04-14 2017-04-18 2017-04-13 2017-04-17

Time of 
Evaluation

12:01:00 15:00:00 21:00:00 19:20:00

Web Browser Google Chrome Safari Internet 

(Samsung)

Google Chrome

Device XMG P505 Macbook pro Samsung Galaxy 

S6

Samsung Galaxy 

S5

Ad BLocker uBlock Origin none Adblock Plus for 

Samsung Browser

none
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Positive findings

• Positive findings were rated

• according to their severity

• Top three are listed

• Positivity rating

4… Extremely positive 

3... Major positive

2... Minor positive

1... Cosmetic positive

0... Not a positive
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Positive findings

• Studies overview • Easy language switch on 
smartphone

• … with one button

• Clean information categorization
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Main problems
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• All in all 48 problems found

• Main problems were rated

• according to their severity

• Top seven are listed

• Negativity rating

4… Catastrophic problem

3... Serious problem

2... Minor problem

1... Cosmetic problem

0... Not a problem



Main problems

• Correct mail address is invalid

• _somename@example.com

• RFC 3696

• Heuristic:
Error Prevention

4/26/2017Heuristic Evaluation 10



Main problems

• Very small search form

• on mobile devices

• user has to zoom

• Heuristic:
Consistency
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Main problems
• No direct enrollment link

• Heuristic: Aesthetic and Minimalistic Design
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Main problems

• Too complex username and password
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Main problems

• No feedback form e-mail check

• Heuristic: Error Prevention
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Main problems

• Different designed search page

• Heuristic:
Consistency

4/26/2017Heuristic Evaluation 15



Main problems
• Not working links

• Heuristic: Good Error Message
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