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Methods used

■ Recording of Website usage

■ Pos/Neg found? → Clip

■ Documentation (Log Files)

■ Graded by us four

Rating (pos/neg) Meaning

4 Catastrophic Prob.
Extremely Pos.

3 Serious Prob.
Major Pos.

2 Minor Prob./Pos.

1 Cosmetic Prob./Pos.

0 Not a Prob/Pos
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items-is-enough.mp4
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forever to load

■ Problem: Loading-time. 
Crashes.

■ Rating: 3.50
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slowdown.mp4
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possible

■ Problem: Videos don‘t stop 
playing

■ Rating: 3.75

■ Video: dk-neg05-cannot-exit-
video.mp4 



Results – Negative 
Findings 2
■ Name: Extended warranty 

not editable in the cart

■ Problem: Self-explanatory 

■ Rating: 3.75
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Page
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Results – Positive 
Findings 2
■ Name: Refresh warning

■ Plus: Can save time

■ Rating: 3.25

■ Video: rh-pos01-refresh-
warning.mp4



Results – Positive 
Findings 1
■ Name: Description videos for 

every item

■ Plus: Self-explanatory

■ Rating: 3.50

■ Video: an-pos01-videos-for-
items.mp4



THANK YOU!
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