
Heuristic Evaluation - Report
MEETING: 05.05.2023

• DANIEL SCHARF

• ALFRED SEBERNIG

• MARIO KNEZEVIC

• VIOLA BROD



Where are we now?

 Heuristic Evaluation Plan DONE

 First Kick-Off Meeting DONE

 Individual Evaluation DONE

 Heuristic Evaluation Report DONE

 Heuristic Evaluation Meeting ONGOING



Recap: What have we done yet?

 Evaluation of the website kastner.oehler.at

 Online shop from Kastner & Öhler

 Focus on clothing and fashion

 User group:

 Interested in buying new clothes

 Certain degree of fashion understanding

https://www.kastner-oehler.at/

https://www.kastner-oehler.at/


Evaluation Team & Environment

 Evaluation team: 
 Viola Brod

 Alfred Sebernig

 Daniel Scharf

 Mario Knezevic

 Different devices & setups for individual evaluations
 2 mobile devices / 2 laptops 

 With and without ad-blocker

 Different browsers: Safari, Firefox, Google Chrome & Samsung Internet Browser



Positive 

Findings



P01. Filter options 
stays while 

scrolling

 “Filtern & Sortieren” 

option always stays 

on top

 Does not disappear, 

even when scrolling

 Improvement for the

user experience



P02. Extensive FAQ

 Wide-ranging selection

of frequently asked

questions

 Easy to find answers

 Good support 

alternatives 



P03. Drop down menu

 Easy to navigate through
website

 clear design that fits on one 
screen



P04. Shopping
Card Feedback

 Immediate response 

for the action

 Constant reminder for 

shopping card



P05. Support 
chat window

 Good design

 textual and 

symbolic 

representation 

 Easy to handle



Negative 

Findings



N01. Filter Options 
do not load properly 

every time

 Sometimes filter option 

does not load

 Non-visible filter sub-

menu

 „Speichern“-Button 

cannot be clicked 

anymore 



N02. Can’t find common categories in the search function

Search function doesn‘t find some of the categories

Annoying for unexperienced users



N03. Filter changes another filter

 The filter „Herren“ minimizes the

findings for „Damen“

 May confuse the user



N04. Button doesn't
work

 Sometimes „Fragen

zum Online Shop?“ 

button does not work

 Error was seen on iPad



N05. Failed login - no feedback

 No failed login feedback message 

 Instead the registration page opens



N06. Errors in 
filter function

 Confirm every filter 

 Cannot confirm once 

for all 

 site always has to

reload



N07. Registration issues

 birth year and postal code 
are not checked if valid 

 birth year could be in the 
future 

 postal code is just checked if 
there are 4 numbers 

 no feedback if account was 
created successfully



N08. No links - but appears to be links

 underlined words are no links in FAQ section 

 email address in press section also no links 

 on the rest of the website underlined words and 

emails are links



N09. Big size
selector

 size selector shows too 

much sizes 

 just available sizes 

should be enough



N10. Huge advertisement banner everywhere

 On almost every page huge 
advertisement 

 For example: in the middle of 
"Damen" category



End result

 Page is very good structured

 Very few “real errors”

 Filter-option and registration as main sources for problems



Thanks for your 

attention!
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